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BEST AVAILABLE IMAGES 



Defective images within this document are accurate representations of 
the original documents submitted by the applicant. 

Defects in the images may include (but are not Umited to) . 

• BLACK BORDERS 

• TEXT CUT OFF AT TOP, BOTTOM OR SIDES 

• FADED TEXT 

• ILLEGIBLE TEXT 

• SKEWED/SLANTED IMAGES 

• COLORED PHOTOS 

• BLACK OR VERY BLACK AND WHITE DARK PHOTOS 

• GRAY SCALE DOCUMENTS 

IMAGES ARE BEST AVAILABLE COPY. 



As rescanning documents wUl not correct images, 
please do not report the images to the 
Image Problem Mailbox. 
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Caller originates call; Switch Network 
routes call to AGO 
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AGO receives cail, along with dialed 
number and ANI 






AGO queries AP for routing: provides dialed 
number 







AP uses dialed number as key for tai}le 
ioolcup 



AP sends response message to AGO to 
route call to MAS 
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AP sends message to ACP with call context 
information 
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AGO routes call to MAS 
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ACP retrieves subscriber proffie finom NIDS 




MAS receives call; detects tone 
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Caller selects via ARU menu to leave voicemail; 
or caller is automatically sent to voiceniail per 
' subscriber profile 



ARU puts caller on hold whde placing call 



ACP sends call context message to AP to 
transfer call to VFP 



AP sends command to ACO to originate caii to 



VFP 
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ACO originates call to VFP via RLT to Switch 
Networic 



VFP answers call 



ACO connects MAS; NAS outpulses 
subscritjer's . ^ccos^ni- /»^«>ie/;^ ^ tno^ 
indicator 



VFP retrieves subscriber's account and 
confinns acceptance of the cafl 
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ACO releases to switch networic caller's call 
from ARU and call to VFP 
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Switch Network connects caller's call to VFP 
call 



VFP receives call; plays greeting for caller 
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Caller leaves voicemail message 



VFP records caller's ANI; attaches to voicemail 

message; leaves message in subscriber's 
account 
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Subscriber selects, via ARU menu, to retrieve 
votcemaii and/or faxmaii 



ARU puts subscriber on hold while placing call 



ACP sends call context messaige Id AP to 
transfer call to VFP 
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AP sends conunand to ACQ to originate call to 
VFP 
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\ ACO originates caU to VFP via RLT to Switch 
Network 
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VFP answers call 



\ t-Ai outpulses subscriber's number and mode 



indicator, as provided by P 



I 

T 



VFP confirms; retrieves subscriber's account 



ACO releases to switeti network: subscriljer's 
can from ARU and call to VFP 
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Switch Networic connects suliscriber cad to VFP 
can 



VH» receives call; plays menu fiM- subs criber | 
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^ \ Bridging Switch releases VFP from call; 

originates call to ARU 
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Switch Networic routes call to ACQ 
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ACQ receives call and indication that call is 
reorq #1 < H«^from VFP; queries AP 



AP responds with instructions to route cail to 
ARU 
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\j AP sends message to ACP with call context 
information 



ACP queries VFP for cail context and ANl 
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VFP responds witti cail context and ANl 



ARU puts sut}Scriberon hold while placing call 



\q ACP sends call context message to AP to place 



call to ANl 



ACO routes call to NAS 



NAS receives call; detects tone 
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AP sends conunand to ACQ to 



ANI 



originate call to 



V ACO originates call to 
Net 


'ANI via RLT to Switch 
woric 


ACO releases to switcJ 
call from ARU. 


» networic sutjscriber's 
and call to ANI 



ANij 



^ Switch Networic connec ts subaeriho, ^ 

_^ 1 can co mpletion i 

, Switch Networic re^riQinates «.iif»/>orr—j 
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Subscriber 



account at ARU in current 
context 
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ARU transfers Subscriber back to VFP 
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'^^J:^^ ^J^^""' «"»»criber 
3t same pomt where they last feft 



■4^ 
Bid 




VFP /)of:-6ni 









VFP ^oh<f^e:j jj.sc^,ie; .^c,f , 



Proceed with VFP script processing 
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